FAQs - booking your staff flu appointment 

We want to make it as easy as possible for you to book your staff flu vaccination appointment. Please find some common questions below, as well as contact details for any issues with scheduling a clinic. 

· Email: loth.vaccenquiries@nhs.scot
· Phone: National Vaccination Contact Centre, 0800 030 8013


Am I eligible?
If you are employed by the NHS in any capacity, you are eligible for a free flu vaccine this winter. Click here for a full list of those who are eligible.

Additionally, all Health and Social Care Workers which includes care home staff, home carers, social care workers, personal assistants, hospice staff, support workers, and employees of private, voluntary or third-sector care organisations are also eligible.

Why can't I see any appointments near me?
Available appointments are based on clinic capacity and availability at the time you search.  If no suitable appointments are currently available, please try again later as new appointments are regularly added.

Why can't I see NHS staff clinics when I try to reschedule?
If your original appointment was booked under a different eligibility category (for example, age or a health condition), the rescheduling function may only show clinics linked to that category.  To access NHS staff clinics, you may need to cancel your existing appointment and make a new booking under the NHS worker eligibility category.

Can I book my appointment in a different Health Board area?
Yes. Depending on availability, you can choose appointments in a different Health Board area when booking or rescheduling your appointment.

Why can't I book an appointment online?
This may happen if:
· Your eligibility cannot be confirmed automatically.
· You have not completed registration for the online portal.
· There is an issue with your online account.

The Vaccination Helpline on 0800 030 8013 can help check your record and advise on next steps.

I've forgotten my username or password. What should I do?
If you have already registered for the online portal, you can use the password reset function.  If you've forgotten your username or continue to experience difficulties, contact the Vaccination Helpline for assistance on 0800 030 8013.

I'm not receiving the password reset email
Please check your junk or spam folder first.  If the email still hasn't arrived, ensure you are using the email address linked to your vaccination account. If problems continue, contact the Vaccination Helpline.

Why am I being asked to verify my email address or mobile number?
Verification helps ensure we have the correct contact details so that appointment information and reminders can reach you.  If you're having problems with verification, the Vaccination Helpline can still help arrange or amend your appointment on 0800 030 8013.

I haven't received my appointment email or text message
First check your junk or spam folders if you are expecting an email.  You can also contact the Vaccination Helpline to confirm your communication preferences and ensure your contact details are correct on 0800 030 8013.

I need a quiet room, interpreter or other support at my appointment. What should I do?
Please contact the Vaccination Helpline on 0300 790 6296 before your appointment who will be able to discuss your requirements.

Are drop-in clinics available?
Yes, details of staff drop-in clinics can be found at this link.

