Virtual recruitment and the use of Artificial Intelligence (AI) in interviews
Guidance and tips on virtual recruitment and situations where candidates deploy AI during remote interviews.
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This guidance addresses the use of artificial intelligence (AI) by candidates during virtual interviews. There are questions and suggestions to consider at each stage of the process, to help ensure a positive candidate experience that maintains the principles of your recruitment process and organisational values.
AI usage during interviews 
What are the signs that AI is being used by a candidate?
Indicators of AI manipulation could be if the candidate is noticeably reading and answering questions quickly, providing unnatural responses and there is interruption to the flow of conversation.
Employers should check for discrepancies between interview responses and what is in their application and look out for situations where the candidate cannot elaborate on examples given in the application.
How can employers deter or counteract the use of AI during interviews?
Employers could consider adopting the following practices into their interviews and assessments:

•    comprehensive (multi-layered) and open-ended questions
•    scenario-based questions
•    encouraging the discussion of personal experiences
•    probing questions to get a better understanding of an example provided
•    using follow-up questions to refine/re-test responses. 

Other things to consider
Requesting that background filters are turned off during video interviews could help expose potential deepfake or AI-generated candidates by revealing inconsistencies or staged environments that might be hidden by filters. This isn’t a definite rule but can expose details like poor lighting, unusual backgrounds, or the presence of other people, which could be indicators of a deepfake or a candidate using a fake environment. General backgrounds could suggest pre-recorded scenarios.
For senior or high-risk roles, it may be worth considering applying a policy that mandates in-person interviews. 
Useful link with more in-depth help and guidance
· Spotting AI-Assisted Responses in Virtual Interviews: A Guide for Hiring Managers - Colossus Recruitment

Information taken from NHS Employers website: Virtual recruitment and the use of AI in interviews | NHS Employers
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