Haddington Corn Exchange

Vaccination Centre — Access Information

1. Where is this vaccination centre?
2. How do | find this vaccination centre?
3. How can | get to this vaccination centre?
4. Isthere a quiet room or private space?
5. Is this vaccination site wheelchair accessible?
6. What toilet facilities are available?
7. Are there hearing loops in use?
8. Are assistance dogs welcome?
9. What are the parking arrangements?
10. Can | attend my appointment at this site with a friend, family member or carer?
11. Are there interpretation services?
12. Can | arrange a BSL interpreter for an appointment?
13. Are the doors automatic?
14. Can | arrange the assistance of a sighted guide?
Where is this vaccination centre? Haddington Vaccination Clinic is located within
Haddington Corn Exchange.
The address is:
13 Court Street
Haddington
East Lothian
EH41 3DS
How do | find this vaccination Our reception staff are located within the main hall
centre? at the far end, which is directly in front you as you
access the building via the small vestibule.
As you enter the front entrance you will come into
a small vestibule. There is one door on the left
which is open where you can access face masks
and hand gel. Follow the green floor covering to
the reception desk which is at the end.
How can | get to this vaccination The clinic can be accessed by walking or wheeling
centre? via Court Street.
The closest national cycle routes are Route 76 and
Route 196.
Travel by bus is available via the following services:




From Cockburnspath — Borders Buses 253

From North Berwick — Eve 121

From Dunbar — East Coast X7

From Edinburgh — East Coast X7

From Tranent — Prentice 109

From Edinburgh via Musselburgh & Prestonpans -
Prentice 111

If travelling by car, follow the signs to Haddington.
The clinic is signposted from the road with yellow
road signs from all approach routes. The
vaccination centre is situated between The Plough
Tavern and John Muir House, directly opposite The
Royal Bank of Scotland and Home Hardware.

Is there a quiet room or private
space?

There is a private space that can be used for
vaccinating. Please speak to the receptionist when
you arrive.

Prior arrangement would be beneficial in advance
of your visit, but we will accommodate you
however we can.

Is this vaccination site wheelchair
accessible?

Access to the Vaccination Centre is wheelchair
accessible.

What toilet facilities are available?

There are toilet facilities, including an accessible
toilet. They are located through the left-hand door
at the top of the main room. Staff can help direct
you to these facilities.

Are there hearing loops in use?

There are no hearing loops at this Vaccination
Centre.

Are assistance dogs welcome?

Assistance dogs are welcome at every Vaccination
Centre. If you need any additional support, please
speak to a member of staff who will be happy to
help.

What are the parking
arrangements?

There are no racks for bicycles to be chained to at
this location.

The nearest car parking facilities are free of charge
and are at the rear of the building.

There are 2 spaces reserved for those with
disabilities.




Can | attend my appointment at this
site with a friend, family member or
carer?

Yes, we are happy to accommodate your visit with
anyone who makes you more comfortable,
although we would advise limiting this to one other
person where possible. We do accommodate for
families with children.

Are there interpretation services?

Yes, all clinics can provide telephone interpretation
services. Please let the vaccinator or a member of
the team know which language you require.

For verbal interpretation, a call will be made to The
Big Word service where you and your vaccinator
will be connected to an interpreter.

You do not need to arrange this in advance of your
visit.

Can | arrange a BSL interpreter for
an appointment?

Yes, please call the Vaccination Enquiries Helpline
before your visit on 0300 790 6296 or

email loth.vaccenquiries@nhslothian.scot.nhs.uk to
request the assistance of a BSL interpreter. A
member of the Translation and Interpretation
Team will help to arrange this for you. This needs
to be pre-arranged before your appointment.

Are the doors automatic?

No, there are no automatic doors. There are two
sets of doors — the outside and inside will both be
ajar during appointment times.

Can | arrange the assistance of a
sighted guide?

Yes, please call the Vaccination Enquiries Helpline
before your visit on 0300 790 6296 or email
loth.vaccenquiries@nhslothian.scot.nhs.uk to
request the assistance of a sighted guide.

A member of the Translation and Interpretation
Team will help to arrange this for you.




